
STAR

llor finvert Pdvole timited
MEMBER
Regd offce

CN

Nationa Slock Erchange of nd a Ltd Bombay Slock Exchange Ltd. [1CX Depostory partcpait NSDL
311,ARrnacha Buidng l9 Barakhamba Road. Connaughl Pace New Deth 110001
43070700 (30 LINE) FAX:011 23351305
U67120011999PTC377707 E-ma star@starfiiyest in Webste wwwstarf nvesi .

STAR FINVEST PRIVATE LIMITED

INACTIVE CTIENT POLICY

Definitio n of lnaclive Tradino Accounts:

ln case of hadjng account, the term inactive account refers to such account wherein no
trades have been carried out since last 12 (Twelve) months across all Exchanges.

tification ve Accou

LTD

Thjs document outlines the policy & minimum procedures for classification and re_
activation of inactive accounts for non-jnstitutional clients. This does not apply for
institutional clients.

lf a client does not trade at least once in any one of the segments/exchanges the client
has signed up, for during a period of '12 months, such client aicounts shall be categorized
as inactive accounts. Such accounts wjll be flagged as "lnactive.in the back office as
well as in exchange's UCC database.

Once the account is deactivated, the client will not be able to place any orders in any
trade segments.

Client can get his account reactivated only on fulfilling the following requirements:

1. Place reaclivation request (in the prescribed format) from his registered
email id / Submit physical letter of request for reactivation, provided email
request is followed by self-attested KyC documents as specified hereunder.

2. The KYC team should re-verify the email id/mobile of the client in case of
any change in such details, modification form to be obtained from the client.

3. Fresh IPV of the client should have been done by the staff of Star Finvest private
Limited before activation such trading account.

4. The Client should submit self-attested copy of pan card and fresh address
proof, in case of any change in such details, modification form to be obtained
from the client.

The KYC should re-verify the bank details of such client and in case of any
change in bank details, modification form to be obtained from the client
Reactivation of such account would be subject to necessary due diligences,
confirmations and documentary requirements as Centrum may deem fit.
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The correct status of the client code should be uploaded in the UCC database of the
Exchanges prior to the execution of the trades.

Return of Clients assets

All the assets of the inactive client should be setfled monthly i quarterly basis as per
client's preference in the manner prescribed from time to fime. The unseitted securities
or Tund due to non{raceability of client/s shall be transferred to separate dedicated Cljent
BanUClient collateral Demat account. Keep audit trail offo ow uj wiflt itients.

Exchanqe ComDl tance

Closu of Inac ccoun

For Star Fi Limited

(Surender Kumar Gupta)
Director

Dalet 01-04-2022

Account Closure may be initiated when the Company recejves a specific request from theclient to close his tradjng account and undertakes to clears'ati outiLnOing Oues.

It.ull"liy-{ ]hu. "".pany 
many initiate invotuntary ctosure by giving a ;oi;e ot iO Aays

ro rne clent and proceed to recover outstanding dues, if any from the client towards
settlement of any outstanding obligations.
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